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 Abstract    
Objectives: The main objective of this study was to examine the level of patient satisfaction with the care rendered 
by community midwives in the area of Poznań.
Material and methods: A patient survey was distributed using face-to-face recruitment and with mail collection. 
Eight hundred new mothers were asked to participate in the study by ﬁlling out the questionnaire after eight weeks 
of the postpartum period. One hundred seventy seven (22.12%) returned completed questionnaires which were 
then analyzed.
Results: This paper provides information on the high level of patient satisfaction with the services provided by 
community midwives and the important role community midwives play in caring for and supporting women in the 
post partum period. 
Conclusions: The results of this study indicate that women in the area of Poznań, are satisﬁed with the care they 
receive from midwives. They also indicate a lack of association of patient satisfaction scores between groups of 
patients based on demographic data and reason for using community midwife services.
It was also found that the overall patient satisfaction score depends most heavily on the time frame of receiving 
community midwife services.
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 Streszczenie    
Cel badań: Podstawowym celem tej pracy była ocena poziomu zadowolenia pacjentek z opieki świadczonej przez 
położne podstawowej opieki zdrowotnej na terenie Poznania.
Materiał i metody: Narzędziem badawczym był „Kwestionariusz do pomiaru zadowolenia z opieki położnych 
środowiskowych”, dystrybuowany osobiście i zbierany drogą pocztową. Osiemset położnic zostało poproszonych 
o wzięcie udziału w badaniu poprzez wypełnienie kwestionariusza w okresie ośmiu tygodni po porodzie. Kwestio-
nariusze zwrócone przez 177 osób (22,12%) zostały poddane analizie.
Wyniki: Wyniki przeprowadzonego badania wskazują na wysoki poziom zadowolenia pacjentek z opieki świadczo-
nej przez położne podstawowej opieki zdrowotnej oraz na znaczącą rolę jaką pełnią położne podstawowej opieki 
zdrowotnej w opiece i wspieraniu kobiety w okresie połogu. 
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Wnioski: Wyniki przeprowadzonych badań wskazują, że kobiety są zadowolone z opieki świadczonej przez położ-
ne podstawowej opieki zdrowotnej na terenie Poznania. Wyniki badań wskazują także na brak wpływu zmiennych 
demograﬁcznych oraz powodu korzystania ze świadczeń położnej podstawowej opieki zdrowotnej na  oceny za-
dowolenia pacjentek.
Stwierdzono również, że zadowolenie  pacjentek zależy od długości okresu  korzystania z opieki świadczonej przez 
położne podstawowej opieki zdrowotnej.  
 Słowa kluczowe: po?o?nictwo / satysfakcja pacjenta / podstawowa opieka zdrowotna /
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used to measure the ???ear re?at?o?sh?? ?et?ee? s?ores o? d?me?-




?he demo?ra?h?? a?d other a?a???ed ?ar?a??es o? the stud-
?ed ?at?e?ts ????uded a?e ?? ?ears? ?e?e? o? edu?at?o?? sour?e o? 
???ome a?d hea?th ??sura??e? reaso? ?or us??? ?ommu??t? m?d-
???e ser???es? t?me ?rame o? us??? ?ommu??t? m?d???e ser???es 
a?d hea?th status se??-est?mat?o?? ?he s?e????s o? the ?rea?do??s 
??th?? ?ate?or?es a?d the ?um?ers a?d ?er?e?ta?es are sho?? ?? 
?a??e ?? ?he s?ores o? ?at?e?t sat?s?a?t?o? ?or the ?ho?e sam??e ?? 
???? are sho?? ?? ?a??e ???
?n?uence?o??demograp?ic?and?o??er?da?a?on?pa?ien??
sa?is?ac?ion??i???communi???mid?i?es
?ur?r?s?????? the resu?ts o? th?s stud? ??d??ate a ?e?era? ?a?? 
o? asso??at?o? ?et?ee? ?at?e?t sat?s?a?t?o? s?ores ??oth d?me?-
s?o?s a?d three su?-d?me?s?o?s o? ?at?e?t sat?s?a?t?o? s?ores a?d 
o?era?? ?at?e?t sat?s?a?t?o? s?ores? ?et?ee? ?rou?s o? ?at?e?ts de-
?e?d??? o? demo?ra?h?? data ?a?e ?? ?ears? ?e?e? o? edu?at?o?? 
sour?e o? ???ome a?d hea?th ??sura??e? a?d reaso? ?or us??? ?om-
mu??t? m?d???e ser???es ?a?most three ?uarters o? res?o?de?ts 
?ere us??? ?ommu??t? m?d???e ser???es a?ter ?orma? de???er? 
a?d o?er ?? ? ?o??o???? a ?aesarea? se?t?o?? ?he sam??e ?as 
re?at??e?? sma?? ???? ?at?e?ts?? a?d th?s ?ou?d ?e o?e e???a?at?o? 
?or th?s s?tuat?o?? 
?tat?st??a??? s??????a?t d???ere??es ?ere ?ou?d ?? the s?ores 
o? a?? d?me?s?o?s o? ?at?e?t sat?s?a?t?o? a?d the s?ore o? o?era?? 
?at?e?t sat?s?a?t?o? ?et?ee? ?rou?s o? ?at?e?ts de?e?d??? o? the 
t?me ?rame o? us??? ?ommu??t? m?d???e ser???es? ??th h??her 
o?era?? ?at?e?t sat?s?a?t?o? mea? s?ores ?or ?at?e?ts us??? m?d-
???e ser???es ?or o?er ?? mo?ths ?????? a?d ?or se?era? ?ears 
??????? ?h?s re?at?o? ?ou?d ?e see? as e??de??e o? the ???ue??e 
o? a ?o??er t?me ?rame o? the ?are ???e? o? ?at?e?t sat?s?a?t?o?? 
?he d???ere??es ?et?ee? the s?ores o? a?? d?me?s?o?s o? ?at?e?t 
sat?s?a?t?o? a?d the s?ore o? o?era?? ?at?e?t sat?s?a?t?o? de?e?d-
??? o? t?me ?rame o? ?ommu??t? m?d???e ser???es are sho?? ?? 
?a??e ???? 
?he ???ue??e o? t?me ?rame o? ?ommu??t? m?d???e ser???es 
on the dimension ?atient satis?a?tion ?ith ?atient edu?ation ?i?en 
?? ?ommunit? mid?i?es is sho?n in ?a??e ???
?he ne?t statisti?a??? si?ni??ant di??eren?es ?ere ?ound in 
the s?ores o? ?atient satis?a?tion ?et?een ?rou?s o? ?atients de-
?endin? on hea?th status se??-estimation? ?i??eren?es ?ere ?ound 
in the s?ores ?or ?ee?in? ?? ?atients that the? ha?e ?een ?om-
?etent?? and ?om??ete?? in?ormed ?? ??????? ?hi?h ?as a su?-
dimension o? ?atient satis?a?tion ?ith ?atient edu?ation ?i?en 
?? the mid?i?e and this dimension ?? itse?? ?? ???????? ?here 
a ?ositi?e e??e?t o? ?etter hea?th status se??-estimation on ?atient 
satis?a?tion s?ores ?as ?ound?
??thou?h mean s?ores ?or o?era?? ?atient satis?a?tion ?e-
t?een ?rou?s o? ?atients di?ided ?? hea?th status se??-estimation 
did not di??er to a statisti?a??? si?ni??ant de?ree? a ?ositi?e e??e?t 
?as o?ser?ed ?or ?etter hea?th status se??-estimation on ?atient 
satis?a?tion mean s?ores ?rather ?ad ? ?atient ? ????? a?era?e 
hea?th ? ?atients ? ????? ?ood hea?th ??? ?atients ? ???? and e?-
?e??ent hea?th ?? ?atients ? ??????
?orrela?ions??e??een?o?erall?pa?ien??sa?is?ac?ion?and?all?
dimensions?o??pa?ien??sa?is?ac?ion
?tron? ?ositi?e ?orre?ations ?ere dete?ted ?et?een o?era?? 
?atient satis?a?tion and a?? dimensions o? ?atient satis?a?tion as 
?e?? as ?ithin dimensions ?? ? ????? ? ?????? P ???????? ?he 
on?? moderate ?ositi?e ?orre?ation ?as dete?ted ?et?een ?ee?in? 
?? ?atients that the? ha?e ?een understood and ?ee?in? ?? ?atients 
that the? ha?e ?een ?re?ared ?or se??-?are ?? ? ?????? P ????????
Discussion
?he resu?ts o? this stud? indi?ate that ?omen re?ei?in? ?are 
?? mid?i?es in the ?ie??o?o?s?a re?ion o? ?o?and are satis?ed 
?ith the ser?i?es the? re?ei?e? ?hi?h su??est that ?on?erns? raised 
?? ???? a?out the ?ro?ision o? ser?i?es ?? ?ommunit? mid?i?es 
are ?ar?e?? mis??a?ed? ?t ma? ?e that do?umentation and re?ortin? 
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?ro?edures need to ?e im?ro?ed? ?ut this ?uestion ?ies ?e?ond the 
s?o?e o? this ?a?er?
?onethe?ess? the ?uite hi?h rate o? ?atient satis?a?tion ?ou?d 
indi?ate that the ?ua?it? o? ser?i?es ?ro?ided ?? ?ommunit? mid-
?i?es is more than ade?uate ?o?era?? ?atient satis?a?tion - mean 
s?ore ???? out o? s?ore ran?e ??? - ???? ?ith ??? indi?atin? the 
hi?hest s?ore?? ?hese resu?ts are ?onsistent ?ith the ?on??usions 
o? ?ar?ino?i?? and ?r??o?s?i? ?ho ??aimed a?ter an ana??sis o? 
the data ?rom se?era? di??erent ?o?ish ?atient satis?a?tion studies? 
that ?atient satis?a?tion ?as hi?h and the ?er?enta?e o? satis?ed 
?atients ?as hi?her than those unsatis?ed ?????
?he hi?hest s?ores ?ere ?a??u?ated ?or ?ee?in? ?? ?atients 
that the? ha?e ?een understood? a su?-dimension o? the dimen-
sion o? ?atient satis?a?tion ?ith ?atient edu?ation ?i?en ?? the 
mid?i?e - mean s?ore ???? and ?or the dimension o? ?atient sat-
is?a?tion ?ith ser?i?es ?ro?ided ?? the mid?i?e ?ith a mean 
 
Table  I .  Selected characteristics of all community midwife patients studied (N 177).
Variables Category Number Percent
Age (in years)







High school 48 27.11
Higher education 117 66.10
Source of income and
health insurance
Own employment 150 84.74
Family member's employment 13 7.34
Disability/welfare 3 1.69
Other sources 10 5.64
No insurance 1 0.56
Reason for using
community midwife services
Care after normal delivery 130 73.44
Care after Caesarean section 40 22.59
Care after assisted delivery 5 2.82
Other reasons 2 1.12
Time frame for using
community midwife services 
1-3 months 148 83.67
4-12 months 1 0.56
Over 12 months 7 3.95
Several years 21 11.86
Health status self-estimation
Rather bad 1 0.56
Average health 9 5.08
Good health 135 76.27
Excellent health 32 18.07
Table  I I .  Scores of patient satisfaction with community midwives for entire sample (N 177).
Patient satisfaction dimension/ sub-dimension  
of patient satisfaction Mean
Standard 
Deviation Median Range
Patient satisfaction with patient education given by the midwife 3.87 0.73 3.91 1.0 – 5.0
Feeling by patients that they have been understood 4.11 0.77 4.00 1.0 – 5.0
Feeling by patients that they have been competently and 
completely informed 
3.89 
0.80 4.00 1.0 – 5.0
Feeling by patients that they have been prepared for self-care 3.80 0.87 4.00 1.0 – 5.0
Patient satisfaction with services provided by the midwife 4.07 0.80 4.16 1.5 – 5.0
Overall patient satisfaction 3.94 0.71 4.00 1.7 – 5.0
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s?ore ????? ?he ?o?est s?ore ?as ?a??u?ated ?or the dimension o? 
?atient satis?a?tion ?ith ?atient edu?ation ?i?en ?? the mid?i?e 
?ith a mean s?ore o? ???? and simi?ar?? ?or t?o su?-dimensions 
o? this dimension? name?? the ?ee?in? ?? ?atients that the? ha?e 
?een ?om?etent?? and ?om??ete?? in?ormed - mean ???? and the 
?ee?in? ?? ?atients that the? ha?e ?een ?re?ared ?or se??-?are - 
mean ?????
?t is ?ommon?? ?e?ie?ed that ?atient satis?a?tion ?ith hea?th 
?are ma? ?e de?endent u?on ?aria??es su?h as so?ia? ??ass? mari-
ta? status? ?ender? and in ?arti?u?ar a?e ????? ?ith a ?od? o? e?i-
den?e ?rom ?arious ?ountries to su??est that o?der ?atients tend 
to ?e more satis?ed ?ith hea?th ?are than are ?oun?er ?eo??e ???? 
???? ?n this stud? a tenden?? ?as noti?ed ?or hi?her s?ores in ?a-
tient satis?a?tion amon? o?der ?atients in the ?rou? ??-?? ?ears o? 
a?e ?ith a mean o? ???? a?thou?h the di??eren?e ?as not ?ound to 
?e statisti?a??? im?ortant?
?du?ationa? attainment in the ?iterature on ?atients satis?a?-
tion has ?een identi?ed as ha?in? a si?ni??ant ?earin? on satis-
?a?tion? the trend ?ein? that ?reater satis?a?tion is asso?iated ?ith 
?o?er ?e?e?s o? edu?ation ????? ?his tenden?? ?as not ?on?rmed 
in this stud?? ?ut the ?a?t that a ma?orit? o? res?ondents had hi?her 
edu?ation ?hi?her edu?ation ??? ?atients ? ????? ?? hi?h s?hoo? 
?? ?atients ? ????? ?? ?o?ationa? ?? ?atients ? ???? ? and ?ri-
mar? ? ?atients ? ???? ?? shou?d ?e ta?en into a??ount?
Table  I I I .  Inﬂuence of time frame on patient satisfaction with community midwives (N 177).
Patient satisfaction dimension Time frame of community midwife services
Mean (Standard 
Deviation) Median (Range) P*
Dimension:
Patient satisfaction with patient education 
given by the midwife 
1-3 months          (148) † 3.78 (0.73) 3.91 (1.00 – 5.00)
0.00484-12 months            (1) 3.00 3.00 (3.00 – 3.00)
over 12 months       (7) 4.41 (0.69) 4.83 (3.41 – 5.00)
several years         (21) 4.31 (0.52) 4.33 (3.50 – 5.00)
Dimension: 
Patient satisfaction with the services 
provided by the midwife
1-3 months           (148) 4.00 (0.83) 4.17 (1.50 – 5.00)
0.0120
4-12 months            (1) 3.00 3.00 (3.00 – 3.00)
over 12 months       (7) 4.50 (0.66) 4.83 (3.50 – 5.00)
several years         (21) 4.51 (0.43) 4.33 (3.83 – 5.00)
Overall patient satisfaction 1-3 months          (148) 3.85 (0.71) 3.94 (1.77 – 5.00)
0.0024
4-12 months            (1) 3.00 3.00 (3.00 – 3.00)
over 12 months       (7) 4.55 (0.60) 4.88 (3.72 – 5.00)
several years         (21) 4.37 (0.46) 4.33 (3.61 – 5.00)
*P - statistical signiﬁcance; † () – number of persons in the category
Table  IV.  Inﬂuence of time frame on patient satisfaction with patient education given by community midwives (N 177).
Dimension:  
patient satisfaction with patient 
education given by the midwife
Time frame of community 
midwife  services
Mean (Standard 
Deviation) Median (Range) P*
Sub-dimension: 
Feeling by patients that they have been 
understood 
1-3 months          (148)† 4.05 (0.78) 4.00 (1.00 – 5.00)
0.0196
4-12 months            (1) 3.00 3.00 (3.00 – 3.00)
over 12 months       (7) 4.57 (0.53) 5.00 (4.00 – 5.00)
 several years        (21) 4.45 (0.58) 4.50 (3.00 – 5.00)
Sub-dimension: 
Feeling by patients that they have been 
competently and completely informed 
 1-3 months         (148) 3.81 (0.81) 4.00 (1.00 – 5.00)
0.0242
 4-12 months           (1) 3.00 3.00 (3.00 – 3.00)
over 12 months       (7) 4.42 (0.68) 4.85 (3.43 – 5.00)
several years         (21) 4.27 (0.57) 4.14 (3.42 – 5.00)
Sub-dimension: 
Feeling by patients that they have been 
prepared for self-care
1-3 months           (148) 3.71 (0.87) 4.00 (1.00 – 5.00)
0.0140
 4-12 months           (1) 3.00 3.00 (3.00 – 3.00)
 over 12 months      (7) 4.28 (0.82) 4.66 (3.00 – 5.00)
 several years        (21) 4.28 (0.67) 4.33 (2.66 – 5.00)
*P - statistical signiﬁcance; † () – number of persons in the category
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?he re?ationshi? ?et?een satis?a?tion and so?ia? ??ass is ?ess 
?onsistent? a ?ro??em ?ein? that so?ioe?onomi? ?aria??es are o?-
ten not assessed ????? ?n this stud?? sour?e o? in?ome and hea?th 
insuran?e ?as used as an indi?ator o? a so?ioe?onomi? ?aria??e 
?o?n em??o?ment ??? ?atients ? ??????? ?ami?? mem?er?s em-
??o?ment ?? ?atients ? ???? ?? disa?i?it???e??are ? ?atients ? 
???? ?? other sour?es ?? ?atients ? ???? ? and ?a?? o? insuran?e 
? ?atient ? ???? ?? ?ut no statisti?a??? im?ortant di??eren?es in 
?atient satis?a?tion ?ere ?ound re?ated to this?
?n the ???? stud? and in the ?resent one as ?e??? statisti?a??? 
si?ni??ant di??eren?es ?ere ?ound in the means o? ?atient satis-
?a?tion s?ores ?or ?ee?in? ?? ?atients that the? ha?e ?een ?om?e-
tent?? and ?om??ete?? in?ormed ?hi?h ?as a su?-dimension o? 
?atient satis?a?tion ?ith ?atient edu?ation ?i?en ?? the mid?i?e 
?et?een ?rou?s o? ?atients de?endin? on hea?th status se??-esti-
mation ???? 
?tatisti?a??? si?ni??ant di??eren?es ?ere ?ound in the s?ores 
o? a?? dimensions o? ?atient satis?a?tion and the s?ore o? o?era?? 
?atient satis?a?tion ?et?een ?rou?s o? ?atients de?endin? on the 
time ?rame o? ?ommunit? mid?i?e ser?i?es ??-? months ??? ?a-
tients ? ????? ?-?? months ? ?atient ? ????? o?er ?? months ? ?a-
tients ? ???? and ?or se?era? ?ears ?? ?atients ? ?????? ?ith hi?her 
o?era?? ?atient satis?a?tion s?ores ?or ?atients usin? mid?i?e ser-
?i?es ?or o?er ?? months ?????? and ?or se?era? ?ears ???????
?his re?ation ?ou?d ?e seen as e?iden?e o? the in?uen?e o? 
a ?on?er time ?rame o? ?are on satis?a?tion? ?hi?h has a?so ?een 
?on?rmed in other studies ???? in ?hi?h it ?as ?ound that ?are 
?? ?ommunit? mid?i?es de?i?ered o?er a ?on?er ?eriod o? time 
resu?ted in im?ro?ed ?atient satis?a?tion in a?? dimensions? ?om-
munit? mid?i?es are res?onsi??e ?or ?arin? ?or ?omen throu?h-
out their ?i?es? ?he resu?ts o? the ?resent stud? ?orro?orate the 
idea that ?ommunit? mid?i?e ?are is ?ru?ia? ?or the ?e??-?ein? o? 
ne? mothers and their ne??orn ?hi?dren ??? ?? ?? ?? ?? ?? ??? ???? 
?uture resear?h re?uires a ?om?ination o? ?ua?itati?e and ?uanti-
tati?e a??roa?hes ?ro?ided at the same time in order to in?rease 
understandin? o? ?atient satis?a?tion and ?atient ?ers?e?ti?es on 
?ommunit? mid?i?e ?are?
Conclusions
?n the ?rou? o? ?atients studied it ?as ?ound that the o?era?? 
?atient satis?a?tion s?ore de?ends most hea?i?? on the time ?rame 
o? re?ei?in? ?ommunit? mid?i?e ser?i?es?
?he resu?ts o? this stud? ?enera??? indi?ate a ?a?? o? asso-
?iation ?et?een ?atient satis?a?tion s?ores ??oth dimensions and 
a?? three su?-dimensions o? ?atient satis?a?tion s?ores and o?era?? 
?atient satis?a?tion s?ores? and demo?ra?hi? ?aria??es?
?es?ite its ?imitations? this ?a?er ?i?es in?ormation on the 
im?ortant ro?e ?ommunit? mid?i?es ??a? in ?arin? ?or and su?-
?ortin? ?omen a?ter ?i?in? ?irth and ?atient satis?a?tion ?ith the 
ser?i?es ?ro?ided ?? ?ommunit? mid?i?es?
?mplica?ions??or?prac?ice
?ased on the a?o?e in?ormation? it must ?e ?on??uded that 
ser?i?es rendered ?? ?ommunit? mid?i?es shou?d start durin? the 
ear?? sta?es o? ?re?nan??? ?his is ?e?ause ?on? term and ?ontinu-
ous ?are? edu?ation and su??ort ser?i?es ?ou?d ?ed to ?etter ?are 
and im?ro?ement o? ?atient satis?a?tion?
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